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00 oxa3aHMU IUIATHBIX 00PA30BaTENbHBIX YCJIYT
000 «hupopmanuonnas rpynna «kO-menrp»

MockBa



1. O01mue noJ10:KeHU

1.1. ITonoxxenne «O0 oka3aHWU IIATHRIX 0Opa3oBarenbHbIX yeiayr OO0 «MHpopmamonHas rpymma
«tO-nentp»» (nanee Ilonoxenue) pazpaboTaHo B cOOTBETCTBUU ¢ DeepalbHbIM 3aKOHOM 0T 29.12.2012 Ne 273-
®3 «O6 ob6pazoBanmu B Poccuiickoit @eneparmmy, 3akonom Poccuiickoit @eneparmun ot 07.02.1992 Ne 2300-1
«O 3amuTe npas norpedureneit», nocranosnenueM [pasurenscrsa PO ot 15.08.2013 Ne 706 «O6 yTBEepKIeHUU
MPaBHWJI OKa3aHMs TUIATHBIX 00pa3oBaTeNbHBIX yciuyr», YcraBom OO0 «MHpopmaimonnas rpymma «kO-meHTp»
(mamee VYupexaeHWE) W PETYIHPYET OTHOWICHHS, BO3HUKAIOMINE MEXIy 3akazunkom/CrymiateneM H
VYupexxaeHneM Ipu OKa3aHWH IDIATHEIX 00pa30BaTEIEHBIX YCIIYT.

1.2 TonsiTusi, ucronbp3lyemble B HacTosmeM [lonoxxennn:

3aka3uvK - pu3ndecKoe  (WIN) I0PUINIECKOe JIHII0, UMEIoIee HaMepeHHe 3aKa3aTh JIM0O0 3aKa3bIBaroIiee
IUTATHBIE 00pa30BATENFHBIC YCIYTH AL ce0sl MIT WHBIX JINI] Hd OCHOBAaHHUU
JIOrOBOpA.

Cuirymatens - pU3M4YecKOe JINIO, TToyJarolee 00pa3oBaTelIbHbIe YCIYT .

[InatHble 00pa3oBaTeNbHBIC YCIYTH - OCYILIECTBICHHE 00pa30BATEILHON NESTENBHOCTH MO 3aJaHUSIM U 32
cueT cpeacTB (QU3MYECKUX W (MJIM) FOPHAMYECKHX JIMIl TI0 JIOTOBOpaM Ha OKa3aHHe 00pa30BaTeNIbHBIX YCIYT,
3aKJIF0YaEMbIM TP pueMe Ha oO0ydeHue (nanee - Jlorosop).

HenocraTok miaTHbIX 00pa30BaTeNbHBIX YCIYT - HECOOTBETCTBUE IUIATHBIX O0pa30BaTENIbHBIX YCIYT WU
00s13aTeTTFHEIM TPEOOBAHUAM, TIPEIyCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM MM TOPSAKE, WIH YCIOBUSIM
JIoroBopa (MpH MX OTCYTCTBUHU WIIM HETIONHOTE YCIOBHH OOBIYHO TPEIBSBISICMBIM TPEOOBAHWSM), FUTH IICTISIM,
IUISI KOTOPHIX IUTaTHBIE 00pa3oBaTeNbHBIE YCIYTH HCHONB3YIOTCS, WM LENSIM, O KOTOPBIX YupexaeHne ObUIo
MIOCTABJICHO B M3BECTHOCTH 3aKa3YMKOM IPH 3aKIIOUYECHHWU ITOTOBOpA, B TOM UHCIE OKa3aHUSI UX HE B MOJIHOM
o0BeMe, IPeYCMOTPEHHOM 00pa30BaTeIbHBIMH MPOrpaMMaMHy (4acThi0 00pa3oBaTeILHON POTPaMMBI).

CymiecTBEeHHBIH HENOCTATOK IUIATHBIX O0pa3oBaTENBHBIX YCIYr - HEYCTPaHUMBIA HEIOCTaTOK, WA
HEJIOCTAaTOK, KOTOPBIH HE MOXET OBITh yCTpaHeH 0e3 HecopasMepHBIX PacXOJOB WM 3aTpaT BPEeMEHH, WU
BBISBJISIETCS. HEONHOKPAaTHO, WM NPOSBISETCS BHOBb IIOCIE €ro YCTPaHEHWs, WIM Jpyrue IoJ00HbIe
HEJIOCTATKH.

Cpok peanuzanui 00pazoBaTeIbHON MPOrpaMMebl (CPOK 00yUYeHHST) - IEPHOJ] BpEMEHH, B TEUEHHE KOTOPOTO
VYupexxaeHne OKasblBaeT 0O0Opa3oBaTeNbHBIE YCIYTH B 00bEME, NPEAYCMOTPEHHOM Y4YeOHBIM IIIAHOM
00pa3oBaTeNbHOI POrpaMMBbl, YTBEPXKASHHOW IeHEePAIbHBIM JTUPEKTOPOM Y UpekIeHHS.

1.3. IlnatHele oOpa3oBaTeNbHBIE YCIYTH TIPEHOCTABILIIOTCS YUpPEXKICHHEM B TOpsAAKe U o0beMax,
MNpEAYCMOTPCHHBIX OOTOBOpaMu C q)HSquCKI/IMI/I A/Mnmn IOPpUAUYCCKUMH JIMIaMHU, a TAaKXC ToCyJapCTBECHHBIMU
KOHTpPaKTaMH.

1.4. K oOpa3oBaTenbHBIM YCIyraM, peau3yeMbIM Y UpeskAeHHEM, OTHOCSTCSI:

1.4.1. Peanu3zaiusi IOTMOJHUTENIBHBIX MPO(ECCHOHATBHBIX TPOrPAMM:

- IIPOTrPaMMBI TTOBBIIEHHSI KBATH(DUKAIIN;

- IpOorpaMMbl MPOQECCHOHATBLHON TTePErOArOTOBKH.

1.4.2. Peanuzanms oOpa30BaTeIbHBIX MPOrpaMM MPOoheCCHOHATTLHOTO O0yUCHHS:

- IPOTPaMMBI ITePETOATOTOBKH;

- IPOTrPaMMBI ITOBBIIICHHS KBATA(UKAIIHH.

1.5. OcHoBaHHWeM JUIs OKa3aHUs IUIATHBIX 00Pa30BATEIFHBIX YCIYT SBISETCS J1OrOBOp, 3aKII0YaeMBIi 10
HavaJla uX OKa3aHHs.

2. HNudopmanus o nJaTHbLIX 00pa3oBaTeJbLHbIX yCJIYyrax

2.1. Jlo 3akmouenus JloroBopa 3akazuuk/Cnymareib 3HAKOMUTCS ¢ YCTaBOM YUpPEKICHUS, JIUIICH3UEH
Ha TIPaBOBEJACHHS OOpa30BaTENBHON HESATENBHOCTH W JIPYTUMH JOKyMEHTaMH, pPEriaMeHTHPYIOIIUMH
OpraHu3anyio 00pa30BaTeNbHOTO Mpollecca, Iojydas JO0CTOBepHYl HHMopmaiuioo 00 VYupexaeHHH |
OKa3bIBACMBIX €10 TUIATHBIX 00Pa30BaTEIbHBIX YCIYTax.

2.2, Cnocobamu foBefeHus nHpopMaryu 0 3akazunka/Ciymaresns MOTYT ObITh:

- nuHdopManus Ha OPUIMATEHOM CalTe YUpeKICHHS;

- nH(pOpMaNHS Ha CTEHAAX YUpeKICHHS.



3. IIpaBuia oxkazaHus MJATHBIX 00pa30BaTeIbHBIX YCJIYT

3.1. Yupexnenue obecrieunBaeT 3aka3unky/CiyIIaTento oKa3aHWE IUIATHBIX 00pa3oBaTEeNbHBIX YCIYT B
MIOJTHOM 00bEME B COOTBETCTBHHU C 00pa30BaTEILHBIMHU IPOTpaMMaMH (4acThi0 00pa30BaTeIbHON IPOTPAMMBI) U
ycioBusimu JloroBopa.

3.2. YBenudyeHue CTOMMOCTH 00pa30BaTEeNBHBIX YCIYT IMOCIe 3aKiIroueHus [loroBopa He qoImycKaercs, 3a
HCKITIOYCHUEM YBEIHYCHUS CTOMMOCTH YKAa3aHHBIX YCIYT C Y4E€TOM YPOBHS HHQIIAIHH, IPEITyCMOTPEHHOTO
OCHOBHBIMH XapaKTePUCTUKaMH (pelepabHOro OI0pKeTa Ha oUepeTHON (PMHAHCOBBIM IO U ITAHOBEIH MEPHO.

3.3. YupexxaeHue BIpaBe CHU3UTH CTOMMOCTH 00pa30BaTeIbHBIX YCIYT Mo JJoroBopy ¢ y4eToM HOKPHITHS
HEIOCTAIOIIEH CTOMMOCTH 00pa30BaTEIBHBIX YCIYT 3a CUET COOCTBEHHBIX CPEICTB Y UPEIKACHHSL.

V3MeHeHne CTOMMOCTH IIATHRIX 00Pa30BaTENbHBIX YCIYT MOXKET OCYIIECTBIISATECS B CICIYIONTHX
CITy4asx:

- yuacTHe YUpeXKICHHS B JJCKTPOHHBIX TOprax, a TakkKe B KOTHPOBKAX, KOHKYypCax M ayKI[HOHAX
OPOBOAMMBIX B WHOW ¢opme (B TOM 4YHCIEe B ClIydae 3aKIIOYEHHs JOTOBOPOB Ha OKAa3aHHWE YCIYT IS
TOCYAapCTBEHHBIX M MYHUIIMIAIBHBIX HYXK);

- 3aKJIIOYCHHE TOCYNAPCTBCHHBIX (MYHHUIUIIATIBHBIX) KOHTPAKTOB B MPEACTaX JIMMHTOB OFOJKETHBIX
00513aTENbCTB,;

- pelIeHne TeHepaTFHOTO JUPEKTOpa Y UPSKICHNUS O IPEIOCTABICHUN HHANBUAYAIHHOW CKUIKH.

4. OTBETCTBEHHOCTb YUpeKIeHun 1 3aKa3zyuKa

4.1. 3a HewcnosHeHHe TMOO HEHAJISKAIIEe WCIOJIHEHHE 00s3aTeNbeTB 1Mo JloroBopy YupexiacHHe U
3aka3uMK HECYT OTBETCTBEHHOCTh, IPEIyCMOTpPEHHYIO JlOroBOpoM U 3aKOHOAATENbCTBOM Poccuiickoit
®denepanuu.

4.2. Tlpu oOHapyXeHHWH HEAOCTAaTKa IUIATHBIX 00pa30BaTENLHBIX YCIYT, B TOM YHCJIE OKa3aHHs MX HE B
ITOJIHOM 00BeMe, MPETyCMOTPEHHOM 00pa30BaTENbHBIMY ITPOrpaMMaMy (4acThio 00pa3oBaTEIbHON POrPaMMBI),
3aka34MK BIpaBe 10 CBOEMY BBIOOpY MOTPeOOBATH:

- 0€3B0O3ME3THOT'0 OKa3aHMsI 00pa30BaTENbHBIX YCIYT;

- COpPa3MepHOT0 YMEHBIIIEHU CTOMMOCTH OKa3aHHBIX IUIATHBIX 00pa30BaTeIbHBIX YCIYT;

- BO3MEIICHUS TIIOHECEHHBIX WM pPAacXOAOB IO YCTPAaHCHHIO HEOOCTATKOB OKa3aHHBIX IUIATHBIX
00pa3oBaTeNbHBIX YCIYT CBOMMHE CHJIAMH HITH TPETHAMH JTHUIIAMH.

4.3. 3aka3unK BIpaBe OTKA3aThCS OT HCHONHEHHWs JloroBopa W mOTPeOOBATH IONHOTO BO3MEIICHHS
yYOBITKOB, €CITH B YCTAaHOBJICHHEIH [I0roBOPOM CpPOK HEJOCTATKH ILIATHBIX 00pa30BaTENbHBIX YCIYT HE YCTPaHSHBI
VYupexxaenneM. 3aka3udK TakKe BIpaBe OTKa3aThCI OT HCHONHeHWs JloroBopa, ecam UM OOHapykeH
CYIIECTBCHHBI HENIOCTATOK OKa3aHHBIX IDIATHBIX OOpa3oBaTENBHBIX YCIYr WM WMHBIE CYIICCTBEHHEIE
OTCTYIUICHHS OT YCIIOBHHU TOTOBOpA.

4.4. Ecnm YupexxneHre HapyIIHio CPOKH OKa3aHWs IUIATHBIX 00pa30BaTENBHBIX YCIYT (CPOKH Hadala H
(W) OKOHYAHHWS OKa3aHWs IUIATHBIX OO0pa30BaTENBHBIX YCAYT M (WJIM) TPOMEKYTOYHBIE CPOKH OKa3aHHS
IUTATHOM 00pa3oBaTeNbHON YCITYTH), OO €CITM BO BpeMs OKa3aHHUs IDIATHBIX 00pa30BATENBHBIX YCIIYT CTAJIO
OUYEBHIHBIM, YTO OHU HE OyIyT OCYIIECTBICHEI B CPOK, 3aKa3UUK BIIPABE MO CBOEMY BEIOODY:

- Ha3HAYUTh Y UYPEKJCHUIO HOBBIH CPOK, B TEYEHUE KOTOPOro Y UpeKI€HUE JOKHO IPUCTYNUTD K
OKa3aHUIO IUIATHBIX 00pa30BaTENbHBIX YCIYT U (MITH) 3aKOHYUTH OKa3aHUE TUIATHBIX 00pa30BaTeIbHBIX
yeayr,

- MOPYYUTh OKa3aTb IIJIATHBIC OGpaSOBaTCHLHBIC yCiayru Tpe€TbUM JIMIIaM 3a pa3syMHYHO ILCHY U
noTpeOoBaTh OT YUpeKACHHs BO3MELICHHS TTOHECEHHBIX PacX0J0B;

- HOTpC6OBaTb YMEHbUICHUA CTOMMOCTU IIJIATHBIX OGpaBOBaTCHBHBIX ycuayr;

- pacTOpruyTh JOrOBOP.

4.5. 3aka3uuKk BOpaBe MOTPEOOBATH IOJHOTO BO3MEINEHHS YOBITKOB, NPHYMHECHHBIX €My B CBSI3H C
HapyImEeHUEM CpOKOB Havajla U (I/IJ'II/I) OKOHYaHMs OKa3aHUs IJIAaTHBIX O6pa30BaTCIH>HBIX YCIIyT, a TAKXKE B CBA3U C
HEJIOCTaTKaMH TUIATHBIX 00pPa30BaTeNIbHbIX YCIIYT.

4.6. Ilo wannumaTtuBe YupexaeHus JoroBop, MoxeT OBITh, PACTOPTHYT B OJHOCTOPOHHEM IIOPSAKE B
CIIEITyIOIIEM CITydae:

- IPUMEHEHHE K 00yJArOIIEeMyCsl OTUHCIICHUS KaK MEPhl TUCIUILTHHAPHOTO B3BICKAHIIS,

- HEBBIIIOJHEHHE OOydamommMcs 10 TpodeccHoHadbHOW 00pa3oBaTeNnbHOW TporpamMme  (4actu
00pa3oBaTeNbHOM TPOTrpaMMbl) OOSA3aHHOCTEH MO JOOPOCOBECTHOMY OCBOGHHIO TaKOW 00pa3oBaTeIbHOMN
IpOrpaMMEI (4acTH 00pa30BaTEIEHON IPOTPAMMBI) M BHITOJTHEHUIO YI4eOHOTO TIIAHA;



- IPOCpPOYKA OIUIATH CTOMMOCTH TUIATHBIX 00Pa30BaTEILHBIX YCIIYT;
- HEBO3MOXXHOCTH HaJUISKAIIETO HCIOJHEHHs 00S3aTeNbCTB MO OKAa3aHUIO IUTATHBIX 00pa30BaTEIBHBIX
YCITYT BCJICACTBHE ACHCTBUH (0e31eliCTBHUS) 00yUaronerocs.

5. 3aka04uTeIBHbIE M0JI0KEHHS
6.1. B cimywae BBemeHHs B JCHCTBHE HOPMATHBHBIX, aKTOB, JOIOJHHUTEIBHO PETYIHPYIOMINX OKa3aHWE
IUTATHBIX 00pa30BaTEeIBHBIX YCIYT B YUpEKACHHE, B JOKYMEHT OYAyT BHECCHBI COOTBETCTBYIOIINE H3MCHEHHUS.
6.2. Hactosmee Ilomokenne, a TakKe BCE WM3MEHCHHS W JONONHEHHWS K HHUM TPHHUMAIOTCS U
YTBEPAKAAIOTCS TeHEPATIbHBIM TUPEKTOPOM Y UPEXKIEHUS U AEUCTBYIOT J0 3aMEHBI UX HOBBIMU.



